
Disclaimer 

Interpretation 

The words of which the initial letter is capitalized have meanings defined under the 
following conditions. The following definitions shall have the same meaning regardless of 
whether they appear in singular or in plural.  

Definitions 

For the purposes of this Disclaimer: 
  
Company (referred to as either "the Company", "We", "Us", "Our" and "The Group" in this 
Disclaimer) refers to Ohen Group (Pty) Ltd: Company Registration No: 2021 / 895266 / 07. 
Service refers to the Website, product and service offerings and social media information 
channels @ohengroup. 

You means the individual who is accessing the Service, or the company, or other legal 
entity on behalf of which such individual is accessing or using the Service, as applicable. 
Website refers to Ohen Group's websites, accessible from https://ohengroup.com, https://
ohengroup.eu, https://ohengroup.co.uk and https://ohengroup.co.za 

Disclaimer  

This disclaimer (“Disclaimer”) sets forth the general guidelines, disclosures, and terms of 
your use of the ohengroup.com and ohengroup.eu 
and ohengroup.co.uk and ohengroup.co.za websites (“Website” or “Service”) and any of its 
related products and services (collectively, “Services”). This Disclaimer is a legally binding 
agreement between you (“User”, “you” or “your”) and the Company (“Company”, “we”, “us” 
or “our”). If you are entering into this agreement on behalf of a business or other legal entity, 
you represent that you have the authority to bind such entity to this agreement, in which 
case the terms “User”, “you” or “your” shall refer to such entity. If you do not have such 
authority, or if you do not agree with the terms of this agreement, you must not accept this 
agreement and may not access and use the Website and Services. By accessing and using 
the Website and Services, you acknowledge that you have read, understood, and agree to 
be bound by the terms of this Disclaimer. You acknowledge that this Disclaimer is a contract 
between you and the Company, even though it is electronic and is not physically signed by 
you, and it governs your use of the Website and Services. The information contained on the 
Service is for general information purposes only. The Company assumes no responsibility 
for errors or omissions in the contents of the Service. In no event shall the Company be 
liable for any special, direct, indirect, consequential, or incidental damages or any damages 
whatsoever, whether in an action of contract, negligence or other tort, arising out of or in 
connection with the use of the Service or the contents of the Service. The Company 
reserves the right to make additions, deletions, or modifications to the contents on the 
Service at any time without prior notice. The Company does not warrant that the Service is 
free of viruses or other harmful components. The company reserves the right to limit or 
deny access to The Company's services if found to be in breach of any terms and 
conditions. The Company is the sole retailer of Ohen Group products and any such resale, 
small or large production or anything that undermines the operations of Ohen Group (Pty) 
Ltd, its partners, affiliates and subsidiaries or otherwise is not permitted. 
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External Links 

The Service may contain links to external websites that are not provided or maintained by 
or in any way affiliated with the Company. Please note that the Company does not 
guarantee the accuracy, relevance, timeliness, or completeness of any information on these 
external websites. The Services may contain links and references to external companies 
and/or individuals offering ozone therapy. These companies and/or individuals go through a 
screening process and background check prior to publication on our Website and Services. 
Publication of this information is for informational purposes only and in no way are any 
companies and/or individuals affiliated with the Company unless explicitly stated by the 
Company in writing. The Company does not endorse, affiliate, claim to have any knowledge 
or is liable for any services, products, experience, values, business operations or otherwise 
related to the companies and/or individuals. Any claim or issue with any companies and/or 
individuals should be reported in writing to practitioners@ohengroup.com where the 
Company reserves the right to remove the companies and/or individuals and notify the 
Company's customers though its Services. 

Errors and Omissions 

While we have made every attempt to ensure that the information contained on the Website 
is correct, the Company is not responsible for any errors or omissions, or for the results 
obtained from the use of this information. All information on the Website is provided “as is”, 
with no guarantee of completeness, accuracy, timeliness or of the results obtained from the 
use of this information, and without warranty of any kind, express or implied. In no event will 
the Company, or its partners, employees or agents, be liable to you or anyone else for any 
decision made or action taken in reliance on the information on the Website, or for any 
consequential, special or similar damages, even if advised of the possibility of such 
damages. Information on the Website is for general information purposes only and is not 
intended to provide any type of professional advice. Please seek professional assistance 
should you require it. Information contained on the Website are subject to change at any 
time and without warning. 

Fair Use 

The Company may use copyrighted material which has not always been specifically 
authorized by the copyright owner. The Company is making such material available for 
criticism, comment, news reporting, teaching, scholarship, or research. The Company 
believes this constitutes a "fair use" of any such copyrighted material as provided for in 
section 107 of the United States Copyright law. If You wish to use  this copyrighted material 
from the Service for your own purposes that go beyond fair use, You must obtain 
permission from the copyright owner. 

Copyright 

Unless specified otherwise, all content including but not limited to logos, designs, text, 
documents, pictures are copyrighted and the property of Ohen Group (Pty) Ltd.  Without 
prior written consent of Ohen Group (Pty) Ltd, any materials shared, sent, provided or 
available shall not be photocopied, reproduced, distributed or translated into other 
languages. You may not modify, print or copy any part of the Website and Services. 
Inclusion of any part of the Website and Services in another work, whether in printed or 
electronic or another form or inclusion of any part of the Website and Services on another 
resource by embedding, framing or otherwise without the express permission of Ohen 
Group is prohibited. Ohen Group (Pty) Ltd reserves all rights. 
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Right to Refuse Use 

The Company reserves the right to refuse, terminate, suspend or revoke Services or 
accounts to an individual, company or agency, if the Company believes that conduct or 
actions violate The Company’s terms and conditions of sale or service including but not 
limited to unpaid fees, unlawful actions, misuse of our services or products and 
endangering any employee. Resale of Ohen units is prohibited by any party other than who 
Ohen Group (Pty) Ltd appoints. Any such occurrences will be investigated and legal action 
can be taken if necessary. We reserve the right to refuse service or support without liability 
or further obligation to anyone, at any time, at our discretion and without details or reasons 
unless otherwise applicable by law. The Company reserves the right to blacklist any units 
for safety concerns, issues or protection of our customers including but not limited to 
modification, disassembly, units tested to be unsafe or inoperable for human use, 
malpractice reported to us or any actions we deem unlawful in relation to Ohen Group (Pty) 
Ltd, its subsidiaries and the use of the Ohen medical unit. Such occurrences will be listed, 
undisclosed, on our website. The Company reserves the right to un-blacklist, re-offer 
services and re-enable accounts at the Company's discretion. 

Views Expressed 

The Service may contain views and opinions which are those of the authors and do not 
necessarily reflect the official policy or position of any other author, agency, organization, 
employer or company, including the Company. Comments published by users are their sole 
responsibility and the users will take full responsibility, liability and blame for any libel or 
litigation that results from something written in or as a direct result of something written in a 
comment. The Company is not liable for any comment published by users and reserve the 
right to delete any comment for any reason whatsoever. Employees are trained to provide 
accurate information and service. However, any views or opinions are that of the employee 
and may not necessarily reflect the Company’s views or opinions. Any incorrect or 
unwanted views expressed should be reported in writing. 

No Responsibility 

The information on the Service is provided with the understanding that the Company is not 
herein engaged in rendering legal, accounting, tax, or other professional advice and 
services. As such, it should not be used as a substitute for consultation with professional 
accounting, tax, legal or other competent advisers. In no event shall the Company or its 
suppliers be liable for any special, incidental, indirect, or consequential damages 
whatsoever arising out of or in connection with your access or use or inability to access or 
use the Service. 

Use at Own Risk 

All information in the Service is provided "as is", with no guarantee of completeness, 
accuracy, timeliness or of the results obtained from the use of this information, and without 
warranty of any kind, express or implied, including, but not limited to warranties of 
performance, merchantability and fitness for a particular purpose. 
The Company will not be liable to You or anyone else for any decision made or action taken 
in reliance on the information given by the Service or for any consequential, special or 
similar damages, even if advised of the possibility of such damages. 
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Medical Advice 

The information on this website is not intended to diagnose or prescribe for any medical 
condition, nor does it claim to prevent, treat, mitigate or cure any such condition. For 
medical advice, consult with your professional health care provider. Consult a physician 
when displaying symptoms of illness. No claims are made that ozone therapy and/or any 
ozone product is useful for any purpose other than researching the effects of ozone on 
pathogens and toxins within the human constitution and its perceived impact on the human 
body. The manufacturer, distributers or agents of Ohen Group (Pty) Ltd are prohibited by 
law to make any medical or health claims and therefore refrain from doing so; any such 
statements are only opinions. We will not be held liable for any side effects arising from our 
products being used in any way that we don’t express. 

Subscriptions 

Subscription services offered by The Group may consist of but not limited to bundled 
discounts, preferential services, tailored support, use of The Group's platforms, products, 
upgrades, exclusive items, resources and programmes. Subscriptions are for the individual 
customer or company only. Any use, sharing, using the subscription outside its intended 
purpose or scope, breach of terms and conditions may result in the termination of the 
subscription. Certain subscriptions are by invite only. Ohen Group reserves the right to 
cancel a subscription at any time with written notice. Subscriptions renew monthly or yearly 
until canceled; should a payment fail, the subscription provider will contact you to attempt a 
new payment method or cancel the subscription within 7 days 

Changes and Amendments  

We reserve the right to modify this Disclaimer or its terms related to the Website and 
Services at any time at our discretion. When we do, we will revise the updated date at the 
bottom of this page. We may also provide notice to you in other ways at our discretion, such 
as through the contact information you have provided. An updated version of this Disclaimer 
will be effective immediately upon the posting of the revised Disclaimer unless otherwise 
specified. Your continued use of the Website and Services after the effective date of the 
revised Disclaimer (or such other act specified at that time) will constitute your consent to 
those changes. 

Acceptance of this Disclaimer 

You acknowledge that you have read this Disclaimer and agree to all its terms and 
conditions. By accessing and using the Website and Services you agree to be bound by 
this Disclaimer. If you do not agree to abide by the terms of this Disclaimer, you are not 
authorised to access or use the Website and Services. 

Contact Us 

If you have any questions, concerns, or complaints regarding this Disclaimer, we encourage 
you to contact us using the details below: 
  
By visiting the contact page on our website. 
By contacting info@ohengroup.co.uk.
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